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corporate solution

Computacenter is an elite trading partner of Steljes Limited, the recognized distributor for SMART 

Technologies in the United Kingdom and Ireland. A leading European provider of IT infrastructure 

services, Computacenter supplies audiovisual hardware, software and interactive technologies to a 

wide range of customers in the corporate, government and education sectors. Their products include 

large-format displays, videoconferencing products and SMART Board™ interactive whiteboards. The 

company reports revenues of more than £2.2 billion (approximately US$4.4 billion) and employs more 

than 9,000 people. With offices across Europe and partners around the world, Computacenter uses 

SMART’s interactive corporate solution to communicate effectively with a distributed workforce.

The challenge

Chris Hanson, internal sales director at Computacenter, manages eight branches across the United 

Kingdom and leads a team of 190 people. In the past, the size of Hanson’s team and the distance 

between branches made face-to-face, department-wide meetings difficult to coordinate. Hanson and 

his employees found themselves spending more time traveling to meetings than working with clients. 

They were concerned not only about increasing travel expenses, but also about the carbon footprint 

produced from flying multiple people to various locations.

An IT specialist, Hanson saw the benefits of interactive technology in education. He thought the 

same technology could be used in the corporate environment. “Every child knows how to use an 

interactive whiteboard, but adults just don’t,” says Hanson. ”I wanted to see how easy it would be to 

introduce the SMART Board interactive whiteboard into a business, instead of a school.”

Hanson initiated a pilot project with Steljes to see if interactive technology could help solve the 

common problems associated with running a business across multiple locations. 

“I have the utmost confidence 
in the SMART Board and Bridgit 
solution,” says Hanson. “I know it 
works when I need it to. I can set 
up meetings without worrying that 
the technology will let me down.”

Chris Hanson, internal sales director  

at Computacenter
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